
the tree professionals
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The Unlicensed Tree Trimmer You Hire Today
Could Own Your Home Tomorrow

Homeowners who hire unlicensed contractors to perform tree work may
expose themselves to liability for injuries suffered by employees of the 
contractor.

ÒWith thousands of dollars at stake, not to mention the integrity and 
appearance of your property and your personal safety, make sure you 
investigate before deciding which company you should hire,Ó warns Peter 
Gerstenberger, senior advisor for safety, standards and compliance with 
the Tree Care Industry Association. ÒIf the Ôprofessional arboristÕ you 
hired to remove a tree drops it on your house instead of your lawn, itÕs 
too late to confirm the company is insured.Ó

A large number of consumers have been dragged into litigation involving 
uninsured contractors. Why? Because if an employee of an unlicensed 
contractor is injured on the job, the homeowner may be responsible for 
his injuries or disabilities. Of course, if that unlicensed tree service drops 
a limb on the house Ð or a tree on the neighborÕs house Ð there is probably 
no protection other than the homeownerÕs insurance.

Consumers believe that paying a tree service company Òunder the tableÓ 
will save them money. That may or may not be true, but if there is a 
problem the consumer almost never has any recourse with an unlicensed 
or uninsured contractor. In addition to having no insurance, unprofessional 
companies are less likely to perform professional work. Consumers may 
end up paying more to repair the damage, or may lose the value of a 
specimen tree that is damaged through improper pruning.

ÒDisreputable companies are renowned for ripping gutters off, breaking 
fences and bird baths, and even dropping trees on houses,Ó says 
Gerstenberger. ÒThen they typically fold up and leave, never to be seen 
again.Ó In most cases unlicensed tree workers are employed by companies 
that do not have workersÕ compensation insurance or liability insurance. 
These companies do not pay city, state, or federal taxes and often donÕt 
secure permits when required. Any of these situations can result in costly 
legal problems for a homeowner.					     

 ...continued on page 2
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ÒÉall over the world there 
are people who have entered 
into the exercise of imagining 

a sustainable world.
They can see it as a world 

to move toward not 
reluctantly, not with a sense 

of sacrifice or regret,
but joyfully.

It could be a very much 
better world than the
one we live in today.Ó

-Beyond the Limits, Meadows, 
Meadows & Randers
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Take It Back Network:
Local Options for E-Cycling grow

As of October 1, 2005, King County

residents and businesses will no longer 

be allowed to dispose of computers, 

laptops, monitors, TVs and cell phones 

in the garbage or at transfer stations. 

The CountyÕs ban on electronics 

disposal aims to encourage recycling of 

the valuable materials contained in these 

products and to reduce the amount of 

heavy metals and other hazardous 

materials in our environment.

ÒKing County is committed to

helping build a local electronics

recycling infrastructure that

provides environmentally sound

reuse and recycling opportunities

for our community.Ó
-KC Project Manager, Lisa Sepanski

The Take it Back Network (TIBN) 

provides a way for consumers, 

government and businesses to share 

responsibility for minimizing the 

environmental impact of a product 

throughout its life cycle. TIBN

members have pledged to recycle

right:  all members ensure that

discarded electronics equipment will

be processed in full compliance 

with local, state and federal regulations 

and international trade laws. They 

pledge not to export hazardous materials 

to developing countries for repair, 

recycling or disposal.

To learn more about the TIBN

or find member locations, visit:

www.takeitbacknetwork.org.

(Source: Cascade Crest, Nov.-Dec. 2005)

Unlicensed Tree Trimmer continued...

Be aware that disreputable companies are often likely to:	
¥ 	Solicit work door-to-door.	
¥ 	Demand payment in advance.	
¥ 	Advertise topping, an injurious practice to trees.	
¥ 	Sell jobs without producing a written estimate or work order.

Start with the arborists listed in the
phone book. Look for what 
the ad tells you about the 
company: number of years in 
the business, professional 
affiliations, accreditation, licenses, 
certification, etc. Be aware that the 
credentials of someone calling 
himself an arborist can vary widely. 
DonÕt just hire someone with 
a chain saw who knocks on 
your door!  Look for the 
company displaying the 
credentials of  a professional.

When you meet with an arborist:	
¥ 	Ask to see current certificates of		

liability and workersÕ compensation insurance, if applicable.	
¥ 	Ask for references and check on the quality of their work and level 		

of service.	
¥ 	Verify professional affiliations, such as membership in the		

Tree Care Industry Association and the International Society		
of  Arboriculture.	

¥	DonÕt be lured by a bargain and donÕt pay in advance.	
¥ 	Insist on a signed contract as to cost, dates when work is to be 			

performed and exactly what is to be done.

What can you do?
Homeowners who would like a professional arborist to assess their trees 
should contact the Tree Care Industry Association (TCIA), a 67-year-
old public and professional resource on trees and arboriculture. It has 
more than 2,000 member companies who recognize stringent safety
and performance standards, and are required to carry liability insurance. 
An easy way to find a tree care service provider in you area is to use the 
ÒLocate Your Local TCIA Member CompaniesÓ program. You can use 
this service by calling 1-800-733-2622 or by doing a ZIP code search 
on the TCIA Web site, www.treecareindustry.org.
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Meet Our New Office 
Manager, Sandi Hain!  

IÕm a native Seattleite and I grew
up in the Meadowbrook neighborhood 
of Seattle. I attended WWU in 
Bellingham and 
received a degree 
i n  F i n a n c i a l  
Management. I
purchased a home 
in Lynnwood 17 
years ago where I 
l i ve  w i th  my 
husband, Greg and
my 5-year-old son, Isaac. My older son,
Taylor is a senior at the University of
Washington. I spent 20 years in the 
banking industry, starting at the bottom 
and retiring as a bank manager in 2000 
when my son was born. I spent the next 
five years playing with my child and 
helping my husband with his real estate 
career. I served as chairperson
of IsaacÕs co-op preschool for three years.
Now Isaac at tends fu l l - t ime 
kindergarten. I needed to find a part-
time job to keep me busy and to 
supplement our income, and voila!
I heard about Scott and his need for
an office person. The fit is perfect. 
The hours are perfect, my employer is 
wonderful and I can utilize my business 
mind. I love working in my yard and 
working with the Four Seasons crew 
has taught me a lot about trees.

Matt Follett:

Our Secret Weapon from North of the Border, Eh?
MattÕs interest in plants began early, during his childhood growing up 

on a farm in rural Ontario, and during high school working

part time for a landscape company. Upon graduation from high school 

he made a move within the company to work for the large tree moving 

division. It was here that his interest in trees was fostered. In 1997 he 

enrolled and was accepted to the prestigious 

Niagara Parks Commission School 

of Horticulture. This 36-month 

program blends extensive practical 

training with academic studies in 

horticulture, arboriculture, and 

plant sciences. Following 

graduation, Matt opened his own

arboricultural service, Arborvitae 

Inc. in St. Catharines Ontario. 

Within a short time Arborvitae Inc. 

grew to become a predominate firm in the area, specializing in tree 

preservation and consulting services, as well as pruning 

and removals. Matt began his teaching career during this time,

and became the arboriculture and climbing instructor at his 

alma mater. In the winter of 2005 MattÕs significant other was

accepted to the UW to complete her residency; the decision to

leave Arborvitae Inc. was made, and together they moved to the

Seattle area to embark on a new adventure in life. In the short

period of time Matt has been with us he has proven to be a very

valuable asset and weÕre grateful that of all the companies he

could have chosen to work for, he chose Four Seasons Tree Care.
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Eating Healthy On-The-Go
Organic ÒfastÓ food retailer Organic-

To-Go (O-To-Go, www.Organic

ToGo.com) announced that it is 

converting to earth-friendly packaging, 

including biodegradable plastic lunch 

bags, grocery bags, salad containers and 

silverware. The company, founded in 

November 2004 with an intention to 

make organic food delicious, convenient 

and affordable, now has 170 employees 

in eight local stores (Issaquah, Seattle, 

Bellevue) and six California storesÑ

after acquiring Briazz.

Organic-To-GoÕs rapid development 

has been mindful to keep the company 

aligned with its sustainable values as it 

grows. They are currently 70 percent 

organic (with a goal to become

100 percent) and focus on local and 

regional sourcing.

Leading the company are founder and 

CEO Jason Brown and his long-time 

friend and founding board member 

David SmithÑco-founder of Smith

& HawkenÑan organic food activist 

and author of the upcoming book

ÒTo Be of Use.Ó

(Source: Evergreen Monthly, September 

2005)

Options for Used Ink Cartridges
ItÕs estimated that 1.5 million printer cartridges end up in
the landfill each month. ÒThe plastic used in these cartridges can
take more than 100 years to decompose,Ó points out GreenTreks Network, 
an environmental awareness organization in Philadelphia. ÒExcess ink 
and toner can also filter into our water supply.Ó

Manufacturing new inkjet and toner cartridges requires
oilÑmore than 375 million gallons a year.

If youÕd like to make a difference in the number of ink
cartridges being wasted, check out the options listed below.
Even if you donÕt use a lot of cartridges, the collective impact
of people like you making the effort to reuse or recycle has an
enormous impact on the problem. Never underestimate your
power to make a difference!

Reduce
Set your printer to print in ÒFastdraftÓ or
ÒEconomyÓ mode to save about half the ink you
would normally use. You can also set your printer
default to ÒGrayscaleÓ printing to conserve your
color ink; if you need to print a document 
in color, temporarily change the setting back
to color for that item.

Reuse
Island Inkjet is one of several service providers in the Seattle
area that can refill your used cartridge at a fraction of the cost
of purchasing a new one with guaranteed performance. Check
out islandinkjet.com or call (877) 446-5538.

Recycle
You can even make some money from used cartridges. Check
out emptiesforcash.com or aaaei.com.

Donate
Many providers can help you donate the proceeds from the
sale of your used cartridges to a cause of your choosing.
Check out fundingfactory.com.

(Source: The Costco Connection, October 2005)

ÒEach generation takes the earth as trustees.
We ought to bequeath to posterity as many forests and 

orchards as we have exhausted and consumed.Ó

-J. Sterling Morton (Founder of Arbor Day)
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Trying to Find Fair Trade Clothing? No Sweat!
What. Fair Trade buying is a system guaranteeing that
workers all across the supply chain earn living wages in work
environments that are healthy and environmentally friendly.
They not only make enough to feed their families, but they
earn enough to improve their communities and make their
businesses environmentally sound.

Where. You can find Fair Trade items by looking for companies
that are members of the Fair Trade Federation (F TF, 
fair tradefederation.org). All F TF members are listed in
the Co-op AmericaÕs ÒNational Green PagesÓ (greenpages.org) 
directory of green businesses, with a special notation in their
listing that they belong to FTF.

Why. Supporting sustainable, Fair Trade businesses is a win-win
proposit ion. You get safer, healthier productsÑsuch as
organic foodÑand workers get the opportunity to better their
living situation and contribute to the communities in which
they live.

See how the big department stores you patronize rank in terms
of sweatshops at sweatshops.org.

If you are tempted to buy the cheapest product, remember,
someone or something has to pay for that low price.

(Source: Evergreen Monthly, September 2005)

Massachusetts Woman Gives 
Energy Conservation a 

Thumbs Up
Frances Crowe and a group of like-
minded Northampton activists are 
trying to revive a one-time popular 
mode of transportation in the hope it 
might help prevent an oil shortage: 
hitchhiking.

ÒWhen I came to Northampton in 
1951, I had a station wagon and picked 
up all kinds of hitchhikers,Ó she said.

CroweÕs group, Communi-GO, is 
hoping to set up a safe system for college 
students and poor people and anyone
else who may not have a car or the desire 
to drive one.

The program is still in the planning 
stages, and organizers figure they
will need 300 people to sign up.
But this is how it works:

Participants would be issued placards 
identifying them as Communi-GO 
members. Instead of holding out
a thumb, a hitchhiker would wave
the sign. A driver belonging to
the Communi-GO would pul l
over, displaying a placard as proof
as membership.

Hitchhiking is not as common
anymore, and the dangers are well-
known. Northampton Police Chief 
Russell Sienkiewicz said having 
everyoneÕs name in a database will at 
least give police some basic information 
in the case of foul play. ÒItÕs not airtight 
security, but what is these days?Ó he 
said. ÒI think itÕs a great idea for cutting 
down the number of motor vehicles
on the road and for conserving energy.Ó

(Source: The Seattle Times, Oct. 28, 2005)

The earthÑour homeÑ
is becoming a most inhospitable place. 

And if we truly want to reverse that trend,
we need to reduce our collective ecological footprint,

redefine the way we measure progress and 
reconnect with the natural endowment that sustains us.




